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Customer value: Visibility and savings
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Aggregation enables grid-level benefits
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Resource dexterity is increasing
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Real time feedback builds confidence
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Distributed grid services in action

Delivering a highly controllable capacity resource through DR in 
highly congested regions

First customer-sited storage provider to aggregate customers 
for real-time and day-ahead wholesale capacity market

Providing resource adequacy (RA) to PG&E to meet CAISO 
obligations 

Addressing high penetrations of renewables by providing 
storage for ramping, smoothing and enhanced grid visibility

Providing load relief during critical hours on peak summer days, 
and enabling deferral of a major new substation build by 5+ years
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